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: Telephone Section,
Resl Beture & Construction Division

Referral of Outstde Telephone Calls

SUBJBCT

.

1, Bssed on & cother broad interpretation of 8 13 March 1951 memorandus
mmmmwdsmmmmmmm mquiries regarding the
prgenizational stracture of CIA would be referved to my office, the telephone
perdrors have rakzveﬁammm aumber of outside telephone calle for
mmﬁmwﬁ%mmz&mmmc&mimﬁmﬂmzu 7@ noL to
the activities of my office or any office under my divection. A considerable
emoant of my secretary's time -- snd In some histances, my time -- is
sxprodad in detexmining the nature of the inquiry snd then following up to in-
m&m&ac&ﬂmr&mﬁwwww;iy

2. mtymlefmuwmmlrdnrwaw:
8. Calls dealing with Agency pubilic relations.
b. Calis from Congressmen or members of thaix staffs.

¢. Calls vegarding security metters.

¢. Calls regarding the new building, including inquiries regarding
comnessieas in the uew bullding.

®. Calls from other government departmenis sod agencies (pacticularly
the military departments) inquiring about foreign areas, axtra
copies of Agency publications, rstes of production of Soviet and
mmms; -

f. Callers whe do not or cannot ideotify the umit or individuel with
whom they wish to spesk. Such juquiries sre normally presented
samewhat 88 fallows: “I would like to speak to somesne who knows
abour Mexico, " or T would like to speak to soraecne wio knows
about intermatioaal products. ”
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3. 1 recogoize that the telephone operators must be in & position 1o vefer
- outside calls 10 an office in the Agency which can hasdle the lmquiry properly oz,
in the case of nebulous inguiries, to a peint which can mmmw:m

Isqulry should be handled,

4. It is therefore requaam that the telephone operaters he instructed to
refar ontelde telephone calls of the type outlined in parsgraph 2 to the foiiwrag

tadividuals or offices:
8. Calls dealing with

b, %mﬁmmarmmmﬁmmﬁs"mm
Lagislative Counsel, M. John Waruer ot

mam:

geacy public relations -- w Colonel Stenley ],

o the Office of Securlty,
day or night).

. Calle from other govermnes: agencies which do sot {dentify &
particular individual or unit being called -~ to the Lisisou Section,
Office of Central Reference, |

§. Calls from individuals who 4o not identify & particular individual
or unit being called -- to the Office of the DCI, |

4. Calls regavdiag the new bullding -*sle&ewnmm;!ag?mﬂ.

et . Gragsn
slative Comsel
as

OL/BPS

CER

I |
OL/RECD
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